
Family Drug Helpline 1300 660 068
A 24 hour confidential telephone service providing 
24/7 support, information, strategies and referral to family 
members in need. 

Family Counselling
Counselling service available to families and friends affected 
by someone’s substance use.

Family Support Groups
Peer support groups providing opportunities to connect 
with others having similar experiences. With an educational 
component, these community based groups offer 
a supportive forum for members.

InFocus Education Program
A psychoeducational program developed for families and 
friends affected by someone’s substance use. It offers 
practical support, relevant information, coping strategies 
and the opportunity for people to connect through 
shared experiences.

BreakThrough
Community education for families about Ice and other drugs. 
Developed and delivered in partnership with Turning Point 
and The Bouverie Centre.

FDH Projects
Family Gambling Help: developing peer support strategies 
for families affected by gambling. 
Muslim Youth, Adult & Family Program (MYAF): in 
partnership with Odyssey House Victoria, Youth Substance 
Abuse Service (YSAS), Salvation Army and MyCenter.

Recovery Support Services
RSS provides shared community housing and a structured 
alcohol and other drug day program for people aged  
16-25 years old wishing to live drug free. The program 
is based on peer support and offers participants a balance 
between structure and independence.

Oxford Houses
A peer support based program offering drug-free housing 
in the community for people over 18 years old. It provides 
residents with a peer managed environment that encourages 
independence, cooperation and mutual help.

US Women’s Recovery Program
Provides safe, secure community housing and groups for 
women over 26 years old wishing to live drug and alcohol 
free and join a supportive community of like-minded people. 
This peer based program offers residents links to helpful 
health, welfare and community resources. 

Recovery Care Coordination
Complex clinical care and non-clinical support for residents. 

Peer Workforce Development 
& Support
The sector lead in AOD peer 
workforce development. Driving 
workforce growth and sustainability, 
including facilitation of Victoria’s 
AOD Peer Workforce Community 
of Practice.

SHARC Peer Worker Model
A framework for peer workforce 
development. Services include: 
Organisational Readiness Training, 
Peer Worker Training and Peer 
Worker Practice Supervision.

Peer Work in AOD
Consultation for AOD organisations 
around implementing, maintaining 
and supporting a peer workforce.

Peer Mentors in Justice
Recruiting, training and supervising 
Peer Mentors working in the justice 
system. Currently providing mentors 
to support parents engaged with the 
Family Drug Treatment Court.

Intentional Peer Support 
Australia
SHARC is the host of the Australian 
Hub of Intentional Peer Support (IPS).  
IPS is an alternative approach 
that enriches localised models of 
peer support.

Consumer Participation 
& Systemic Advocacy
APSU advocates for and supports 
people who have been personally 
impacted by addiction, to be 
involved in decision making around 
policy, service delivery, training 
and research. APSU delivers 
training in consumer participation 
to service users, family members 
and service providers.

LEAP Training
Lived Experience Applied – a training  
program tailored for people with 
a lived experience of addiction. 
Enables participants to use their  
lived experience as a form of 
expertise to support others.

Flipside Magazine
Written by consumers for consumers. 
Issued twice yearly covering relevant 
and current topics.

Speaker Bureau
Our network of trained speakers with 
lived experiences of addiction and 
other issues are available to share 
their experience in public forums.

Straight from the 
Source Podcast
Real, honest stories, covering 
relevant issues from varying 
perspectives.
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Trained Volunteer Workforce
Our valued volunteers provide support across all programs.
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